Sele Medical Practice
Patient Reference Group

Wednesday 11 November 2015 
10.30am
Two minutes’ silence was observed at 11a.m. for Remembrance Day.

Present: Elizabeth Fish (EF) Derek Bramley (DB), Jean Elphick (JE), Michael Elphick (ME), Sheila Dance (SD), Jean Hensby (JH), Leanne Dotchin (LD), Joan McFarlane (JM), Stephen Prandle (SP), Anne Brooks (AB)

Apologies: David Clegg (DC), Bob Potter (BP)
Dementia Friends

The group participated in a ‘Dementia Friends’ session led by a local, voluntary ‘Dementia Champion’.  Group members found the session interesting and useful.

Apologies/welcome to any new members

Apologies were as above.  

Notes of the last meeting (Friday 21 August 2015)
These were agreed as a true record.

All matters arising would be covered by the agenda.

Online access to medical records

JE and ME had been given access to their records and had forund the information useful.  They agreed to feed back to AB.
Newsletters/education sessions 

A request was made for a patient education session on end of life care.

A session on skin condition was also requested.

It was suggested that a ‘dementia friends’ session be offered more widely.

A schedule for these will be agreed in the next few weeks.

Any other business

Locality Meeting 
Ac couple of members expressed disappointment at the short notice of the cancellation of the locality meeting.  The purpose of these meetings was questioned.
Car Parking
There remains confusion as to how patients can ‘claim’ their free 40 minutes parking onsite.  Information from Northumbria Trust had not been particularly helpful in this regard.
Date and time of next meeting:  

2016

Friday 12 February

Wednesday 11 May

Friday 9 September

Wednesday 9 November
